City of Concord Fire Department

FY26 Fire Department Fees, Fines, and Penalties

Master Box Plug In/Plug Out Fee $65.00
Annual fee for authorized techs to plug master boxes in and out $65.00
(requires an application through Fire Alarm)
Initial alarm connection fee (includes 1 hour of labor and monitoring for
. . - $350.00
partial year until July billing)

Additional charge per hour for initial connection $140.00
Charge for repair of damaged master boxes/connections (hourly) $140.00
Annual monitoring fee for radio box connection to Municipal Alarm System $540.00
Annual monitoring fee for master box connection to Municipal Alarm System $1780.00
Annual monitoring fee for digital encoders and supervised-leased lines $440.00
False Alarms:

1st and 2nd to same address or master box - No Charge $0.00
3rd 4th or 5th fa]se alarms to same address or master box (per alarm) $200.00
6t and subsequent false alarms to same address or master box (per alarm) $395.00
Reset system when no building rep. arrives within 30 minutes of alarm. $270.00
Incident reports (copies up to first 10 pages) $15.00

Additional pages (per page) $0.50
Archived incident reports (copies up to first 10 pages) $0.00

Additional pages (per page) $0.00
Property file research (15t 15 minutes - No Charge) $0.00

Beyond 15 minutes (per hour) $0.00
Digital photographs electronically (15t 20 images) $27.00

Each additional photograph $1.02
Audio Recording, %2 hour $44.00

Each additional % hour $1.50




City of Concord Fire Department

Penalties (abatement violations, stop work orders, notice of hazard or notice of
violation):

1st - 2 inspections - No Charge $0.00
3rd Inspection $120.00
Failure to pay penalty fee results in fee doubling after 7 days $240.00

4th and subsequent inspections (per inspection) $295.00
Failure to pay penalty fee results in fee doubling after 7 days $590.00

Lift Assists, greater than 6 calls for service to same address $150.00
Use of Fire Officers for off-duty work (per hour) $100.00
Use of Firefighters for off-duty work (per hour) $77.00
Use of Staff Vehicle required as part of detail (per hour) $30.00
Use of Fire Engine, required as part of detail (per hour) $105.00
Use of Ambulance, required as part of detail (per hour) $48.00
Use of Fire Alarm Bucket Truck (per hour) $74.00

Effective Date: 07/01/2025




